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Title: Animals on University Property Policy       

E(ective Date: 8/17/2024 

Applies: University Wide 

Statement: All individuals on university property are generally prohibited from bringing animals, 
including pets, into any buildings or other controlled areas on university property. However, 
individuals with disabilities are allowed to bring service animals and emotional support animals 
onto university property as defined and specified within. Refer to the Definitions section for 
additional requirements. EXCEPTION: Individuals bringing their pet(s) to the Pet Health Center for 
treatment are allowed on campus, subject to compliance with Sections III and IV of this policy. 

Purpose: To provide guidance on implementing the rules and regulations concerning employees, 
aViliates, students, and visitors bringing animals on university property. 

I. Related Information: 
A. Service Animals: WesternU permits the use of trained service animals and service animals 

in training assisting people with disabilities (e.g., visitors or others) on its campus in areas 
open to the public consistent with the provisions of this policy and applicable law.  

B. Permitted Inquiry: University faculty and staV are allowed to make the following inquiries to 
determine whether an animal qualifies as a service animal:  

1. Is the service animal required because of a disability? 
2. What work or task has the animal been trained to perform?  

a) Admission of a service animal may be denied if:   
1) an individual answers “No to the question: “Is the animal required because of a   

disability? or          
2) if the individual is unable to describe any work or task that the animal has been 

trained to perform 
b. If the individual answers “Yes” to being a service animal and/or describes the work 

or task that the animal has been trained to perform, staV should oVer any 
appropriate assistance needed with wayfinding, etc.   

c. StaV should not limit the service animal’s access in any way except where specified 
below.  
1) With respect to these inquiries, staV should not ask about the person’s 

disability, require medical documentation, require a special identification card 
or training documentation for the animal or  

2)
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reasons (e.g., where the animals may be in danger or where their use may compromise the 
integrity of research/service).   

1. These areas may include, but are not limited to, the following (ADA 2010 Revised 
Requirements, Service Animals: Guidance for Handlers of Service and Therapy 
Animals, Healthy Pets, Healthy People, CDC): 

a. Operatory Suites where medical gases are in use, (e.g., the Dental Center, Pet 
Health Center’s OR suite);  

b. 
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III.  Emotional Support Animals: Emotional support animals are not typically trained to perform 
specific jobs or tasks.     

A. Students and Emotional Support Animals: Federal law requires the reasonable 
accommodation of an emotional support animal in a university owned residence hall or 
campus apartment. WesternU does not own residence halls or provide campus housing for 
students. Consequently, students are generally not permitted to bring emotional support 
animals on campus or to clinical rotation sites. Students may contact HFCDHP for additional 
information.  

B. Employees and Applicants for Employment and Emotional Support Animals: 
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D. Animals must be accompanied by the owner or the owner’s designated responsible party at 
all times. 

E. Animals are not allowed to walk freely on university property. 
F. Animals may not be tied or tethered to any university property, including but not limited to 

buildings, railing, bike racks, fire hydrants, signposts, benches, and trees, and may not run 
loose anywhere on campus. 

G. Handlers must use designated areas on campus for waste relief and exercise of animals, as 
appropriate. 

H. Handlers are responsible for the immediate cleanup and proper disposal of any waste 
created by the animal.  If the handler fails to clean up after the animal or the animal causes 
damage to the property, the handler may be prohibited from bringing the animal onto 
university property.  See Removal of Service or Emotional Support Animals below. 

I. Handlers must comply with all applicable laws and regulations for the presence of animals 
in public places as mandated by state or local ordinances (e.g., vaccination, licensure, 
animal health and leash laws).   

J. Handlers are responsible for educating others in the campus community on how to 
appropriately interact with the animal. 

K. Individuals with disabilities may be responsible for any damage caused by their animals and 
must take appropriate precautions to prevent property damage and injury. 

L. Damages may include but are not limited to fees for clean-up and disposal of animal waste 
or replacement and repair of university or other individuals’ assets, including grounds, 
personal property, and improvements. 

M. Animals must not be allowed to disrupt of interfere with university activities including but 
not limited to teaching research, service, or administrative activities.  Exception: If the 
service animal needs to be intentionally disruptive as part of their function (e.g., A service 
dog that barks in a classroom to alert its owner to medical issues) will not be deemed 
suViciently “disruptive” to exclude the animal as a fundamental alteration, if comparable 
noise from a person would be tolerated. 

N. If the animal is unruly or disruptive (e.g., not well behaved, housebroken, barking, allowed 
to wander in a classroom, etc.) or if the handler fails to maintain control of the animal, the 
handler must regain control immediately or remove the animal from university property.  If 
the improper behavior continues or happens more than once, the handler may be 
prohibited from bringing the animal one university property to be determined on a case-by-
case basis by HFCDHP.  See Removal of Service or Emotional Support Animals below. 

V.  Removal of a Service or Emotional Support Animal: The University may require an individual to 
remove a service animal, or an emotional support animal determined to be a reasonable 
accommodation from university property on an individualized basis and generally when one of 
the following conditions exist:  

A. The animal is disruptive and not eVectively controlled.  
B. The animal is not housebroken.  
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C. The animal’s presence, behavior or actions pose an unreasonable or direct threat to 
property and/or health and safety of others; and/or  

D. When the presence of the service animal would fundamentally alter the program, benefit, 
service, etc.  

1. In the event that the animal is being considered for removal and/or immediately 
removed or banned from campus (e.g., generally when there is an immediate health 
and safety concern), the University will engage in a good faith process, through 
HFCDHP, with the individual to determine if other accommodations will eVectively 
allow the individual to participate in the program, service, or activity.  
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B. A report of a potential violation may result in a directive from HFCDHP requiring the 
immediate removal of the animal from the campus and/or ban of the animals’ presence on 
campus during the assessment of the report.  

C. Any employee or student determined to have violated this policy, including any HFCDHP 
directives, may be subject to discipline and/or sanctions, in accordance with University 
policies and procedures. 

Definitions: 

Emotional Support Animals: This term refers to animals who are not considered service animals 
under the ADA. These animals include but are not limited to animals referred to as emotional 
support animals, therapy animals, or comfort animals. This animal provides comfort or support for 



https://stagewp.westernu.edu/cdhp/service-emotional-support-animals/
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