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�@�X���ô�}�Í�2�è�ô�Ù�„�X�:�è�ô�\�\�Ù 

In general, this policy is designed to address all disability-related disputes concerning the following:  

1. Disagreements regarding disability status, requested service, academic accommodations 
or �Í�j�„���+���Í�X�…�Ù�Í���î�\�à�Ù�:�X�Ù�1�:�î���±�è�Í�e���:�2�Ù�:���Ù�Í�Ù�è�:�j�X�\�ô�Ù�:�X�Ù�Í�è�Í�î�ô�1���è�Ù�X�ô�W�j���X�ô�1�ô�2�e�ß�Ù 

2. Inaccessibility of a program or activity.  

�‹�e�j�î�ô�2�e�\�Ù�1�Í�…�Ù�±�+�ô�Ù�Í�Ù���X���ô�}�Í�2�è�ô�Ù�e���X�:�j�����Ù�Í�2�Ù���2���:�X�1�Í�+�Ù�Í�2�î�ï�:�X�Ù���:�X�1�Í�+�Ù�U�X�:�è�ô�\�\�ß�Ù�I�e�Ù���\�Ù���ô�2�ô�X�Í�+�+�…�Ù
�X�ô�è�:�1�1�ô�2�î�ô�î�Ù�e���Í�e�Ù�\�e�j�î�ô�2�e�\�Ù�Í�e�e�ô�1�U�e�Ù�Í�2�Ù���2���:�X�1�Í�+�Ù�X�ô�\�:�+�j�e���:�2�Ù�æ�ô���:�X�ô�Ù�±�+���2���Ù�Í�Ù���:�X�1�Í�+�Ù�è�:�1�U�+�Í���2�e�â�Ù
however, students have the right to request a formal resolution at any time. Note, for grade disputes 
involving a claim of harassment or discrimination on the basis of disability, this policy applies and 
not the Grade Appeal policy located in the College Catalog.   

�i�U�e���:�2�Í�+�Ù�I�2���:�X�1�Í�+�Ù�‡�ô�\�:�+�j�e���:�2�á�Ù�Ù���Ù�\�e�j�î�ô�2�e�Ù�•���e���Ù�Í�Ù�è�:�2�è�ô�X�2�Ù�è�:�}�ô�X�ô�î�Ù�æ�…�Ù�e�����\�Ù�U�:�+���è�…�Ù�1�Í�…�Ù�±�X�\�e�Ù�Í�e�e�ô�1�U�e�Ù
to resolve it at the informal level. HFCDHP works in collaboration with the student, faculty, and/or 
�\�e�Í�¯�Ù�•���:�1�Ù�e���ô�Ù�è�:�2�è�ô�X�2�Ù�Í�X�:�\�ô�Ù�e���X�:�j�����Ù�Í�2�Ù���2�e�ô�X�Í�è�e���}�ô�Ù�U�X�:�è�ô�\�\�Ù�e�:�Ù���î�ô�2�e�����…�Ù�Í�2�Ù�Í���X�ô�ô�Í�æ�+�ô�Ù�\�:�+�j�e���:�2�ß�Ù 

�>�:�X�1�Í�+�Ù���:�1�U�+�Í���2�e�Ù�ü�‹�e�ô�U�Ù�P�ý�á   

Complaints regarding disagreements regarding the determination and/or delivery of a requested 
�\�ô�X�}���è�ô�à�Ù�Í�è�è�:�1�1�:�î�Í�e���:�2�à�Ù�Í�j�„���+���Í�X�…�Ù�Í���î�Ù�:�X�Ù�\�ô�X�}���è�ô�à�Ù�Í�\�\���\�e���}�ô�Ù�e�ô�è���2�:�+�:���…�à�Ù�:�X�Ù�1�:�î���±�è�Í�e���:�2�Ù�:���Ù�Í�Ù
�è�:�+�+�ô���ô�ï�j�2���}�ô�X�\���e�…�Ù�U�X�Í�è�e���è�ô�Ù���2�Ù�Í�2�Ù�ô�¯�ô�è�e���}�ô�Ù�:�X�Ù�e���1�ô�+�…�Ù�1�Í�2�2�ô�X�â�Ù�î�ô�2���Í�+�Ù�:���Ù�Í�Ù�X�ô�W�j�ô�\�e�ô�î�Ù�Í�è�è�:�1�1�:�î�Í�e���:�2�â�Ù
���2�Í�è�è�ô�\�\���æ���+���e�…�Ù�:���Ù�Í�Ù�®�ô�\�e�ô�X�2�˜�Ù�U�X�:���X�Í�1�à�Ù�\�ô�X�}���è�ô�à�Ù�:�X�Ù�Í�è�e���}���e�…�â�Ù���Í�X�Í�\�\�1�ô�2�e�Ù�:�X�Ù�î���\�U�Í�X�Í�e�ô�Ù�e�X�ô�Í�e�1�ô�2�e�Ù
�æ�ô�è�Í�j�\�ô�Ù�:���Ù�Í�Ù�î���\�Í�æ���+���e�…�â�Ù�Í�2�î�Ù�:�e���ô�X�Ù���2�\�e�Í�2�è�ô�\�Ù���2�Ù�•�����è���Ù�Í�Ù�\�e�j�î�ô�2�e�Ù�æ�ô�+���ô�}�ô�\�Ù�e���Í�e�Ù�e���ô�…�Ù���Í�}�ô�Ù�æ�ô�ô�2�Ù
subjected to discrimination on the bas���\�Ù�:���Ù�î���\�Í�æ���+���e�…�ß�Ù�“���ô�Ù�è�:�1�U�+�Í���2�e�Ù�\���:�j�+�î�Ù�æ�ô�Ù�±�+�ô�î�Ù�Í�\�Ù�\�:�:�2�Ù�Í�\�Ù
possible, but no later than 30 calendar days from the decision that is being appealed.   

A complaint must be in writing and include the following:   

1. The complainant’s name, student ID number (if applicable), address, email address, and 
phone number. 

2. ���Ù�è�+�ô�Í�X�Ù�\�e�Í�e�ô�1�ô�2�e�Ù�:���Ù�e���ô�Ù�X�ô�W�j�ô�\�e�Ù�:�X�Ù�è�:�2�è�ô�X�2�à�Ù���î�ô�2�e���±�è�Í�e���:�2�Ù�:���Ù�e���ô�Ù�æ�Í�\���\�Ù�:���Ù�e���ô�Ù���X���ô�}�Í�2�è�ô�à�Ù�Í�2�î�Ù
�\�j�¯���è���ô�2�e�Ù�î�ô�e�Í���+�Ù�\�j�U�U�:�X�e���2���Ù�e���ô�Ù�æ�Í�\���\�Ù�:���Ù�e���ô�Ù�Í�U�U�ô�Í�+�à�Ù���2�è�+�j�î���2���Ù�e���ô�Ù���î�ô�2�e���±�è�Í�e���:�2�Ù�:���Ù���Í�è�j�+�e�…�Ù�:�X�Ù
�\�e�Í�¯�Ù���2�}�:�+�}�ô�î�à�Ù�è�:�j�X�\�ô�Ù���2���:�X�1�Í�e���:�2�à�Ù���2���:�X�1�Í�+�Ù�X�ô�\�:�+�j�e���:�2�Ù�ô�¯�:�X�e�\�Ù(if applicable), a chronology or 
�e���1�ô�+���2�ô�Ù�:���Ù�ô�}�ô�2�e�\�â�Ù�Í�2�î�Ù�X�ô�W�j�ô�\�e�ô�î�Ù�X�ô�1�ô�î�…�ß�Ù 

�“���ô�Ù�è�:�1�U�+�Í���2�e�Ù�\���:�j�+�î�Ù�æ�ô�Ù�±�+�ô�î�Ù�•���e���Ù�e���ô�Ù���\�\�:�è���Í�e�ô�Ù�"���X�ô�è�e�:�X�Ù�:���ÙHFCDHP at Western University of 
Health Sciences, 309 E. Second St., Bldg. 390, Pomona, CA 91766-1854 or by email at 
slawler@westernu.edu.   

Upon receipt of a formal complaint, the Associate Director of HFCDHP or designee will review the 
complaint for timeliness and scope for the grievance process and provide the complainant with a 
written notice acknowledging receipt of the complaint. If, upon receipt, it is clear that the complaint 
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responses to the issues raised in the complaint and review all evidence, documents, and 
���2���:�X�1�Í�e���:�2�Ù���X�:�1�Ù�Í�2�…�Ù���2�î���}���î�j�Í�+�Ù�æ�ô�+���ô�}�ô�î�Ù�e�:�Ù���Í�}�ô�Ù�X�ô�+�ô�}�Í�2�e�Ù���2���:�X�1�Í�e���:�2�à�Ù���2�è�+�j�î���2���Ù���Í�è�j�+�e�…�à�Ù�\�e�Í�¯�à�Ù�Í�2�î�Ù
students.  

At the conclusion of the review, the Associate Director of HFCDHP will issue a written decision to the 
�è�:�1�U�+�Í���2�Í�2�e�Ù�•�����è���Ù�•���+�+�Ù���2�è�+�j�î�ô�Ù�Í�Ù�\�j�1�1�Í�X�…�Ù�:���Ù�±�2�î���2���\�à�Ù�î�ô�e�ô�X�1���2�Í�e���:�2�Ù�:���Ù�e���ô�Ù�è�:�1�U�+�Í���2�e�à�Ù�Í�2�î�Ù�Í�2�…�Ù
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At the conclusion of the review, the Director of HFCDHP will issue a written decision to the 
�è�:�1�U�+�Í���2�Í�2�e�Ù�•�����è���Ù�•���+�+�Ù���2�è�+�j�î�ô�Ù�Í�Ù�\�j�1�1�Í�X�…�Ù�:���Ù�±�2�î���2���\�à�Ù�î�ô�e�ô�X�1���2�Í�e���:�2�Ù�:���Ù�e���ô�Ù�è�:�1�U�+�Í���2�e�à�Ù�Í�2�î�Ù�Í�2�…�Ù
proposed resolutions, if applicable. This written notice will also be shared with the College as 
appropriate as consistent with HF���"�F�„��\�Ù���:�2�±�î�ô�2�e���Í�+���e�…�à�Ù�‡�ô�+�ô�Í�\�ô�Ù�:���Ù�I�2���:�X�1�Í�e���:�2�à�Ù�Í�2�î�Ù�a�Í���2�e�ô�2�Í�2�è�ô�Ù
�:���Ù�‡�ô�è�:�X�î�\�Ù�„�:�+���è�…�Ù�Í�2�î�Ù�Í�U�U�+���è�Í�æ�+�ô�Ù�U�X���}�Í�è�…�Ù�Í�2�î�Ù�è�:�2�±�î�ô�2�e���Í�+���e�…�Ù�+�Í�•�\�ß�Ù�I���Ù�e���ô�Ù���X�:�j�2�î�Ù���:�X�Ù�e���ô�Ù�è���Í�+�+�ô�2���ô�Ù���\�Ù
�2�:�e�Ù�\�Í�e���\�±�ô�î�à�Ù�e���ô�Ù���\�\�:�è���Í�e�ô�ÙDirector’s decision will be upheld.  

When appropriate, the Director may also apply the following standards: 1) would the 
accommodation result in a fundamental alteration of the program or an essential academic 



https://www2.ed.gov/about/offices/list/ocr/index.html
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responsibility to respond promptly and equitably to Disability-Based Discrimination of 
which it knew or should have known.  

b. Disability-���Í�\�ô�î�Ù�F�Í�X�Í�\�\�1�ô�2�e�Ù�1�ô�Í�2�\�Ù�è�:�2�î�j�è�e�Ù�e���Í�e�Ù���\�Ù�\�j�¯���è���ô�2�e�+�…�Ù�\�ô�}�ô�X�ô�à�Ù�U�ô�X�}�Í�\���}�ô�à�Ù�:�X�Ù
persistent so as to interfere with or limit a s�e�j�î�ô�2�e��\�Ù�Í�æ���+���e�…�Ù�e�:�Ù�U�Í�X�e���è���U�Í�e�ô�Ù���2�Ù�:�X�Ù�æ�ô�2�ô�±�e�Ù���X�:�1�Ù
�e���ô�Ù�\�ô�X�}���è�ô�\�à�Ù�Í�è�e���}���e���ô�\�à�Ù�:�X�Ù�:�U�U�:�X�e�j�2���e���ô�\�Ù�:�¯�ô�X�ô�î�Ù�æ�…�Ù�e���ô�Ù�˜�2���}�ô�X�\���e�…�ß�Ù�F�Í�X�Í�\�\���2���Ù�è�:�2�î�j�è�e�Ù�1�Í�…�Ù
take many forms, including verbal acts and name-�è�Í�+�+���2���â�Ù���X�Í�U�����è�Ù�Í�2�î�Ù�•�X���e�e�ô�2�Ù�\�e�Í�e�ô�1�ô�2�e�\�Ù
which may include use of �è�ô�+�+�Ù�U���:�2�ô�\�Ù�:�X�Ù�e���ô�Ù�I�2�e�ô�X�2�ô�e�â�Ù�:�X�Ù�:�e���ô�X�Ù�è�:�2�î�j�è�e�Ù�e���Í�e�Ù�1�Í�…�Ù�æ�ô�Ù
physically threatening, harmful, or humiliating. The University has a responsibility to 

https://stagewp.westernu.edu/cdhp/cdhp-services/#accordion-1-button
https://stagewp.westernu.edu/cdhp/cdhp-services/#accordion-1-button
https://stagewp.westernu.edu/cdhp/grievance-procedures/


7 
 

�(�1�Í���+�á�Ùdisabilityaccommodations@westernu.edu 

�„�:�+���è�…�Ù�X�ô�}���ô�•�ô�î�Ù�æ�…�á�Ù�ü�è���ô�è�'�Ù�Í�+�+�Ù�e���Í�e�Ù�Í�U�U�+�…�ý  

  Academic Senate   X General Counsel    �„�X�:�}�:�\�e��\�Ù�i�¯���è�ô  

  Biosafety Committee    Human Resources    Radiation Safety Committee  

  Board of Trustees    IACUC    VP Research & Biotechnology  

  �������ô���Ù�>���2�Í�2�è���Í�+�Ù�i�¯���è�ô�X    Information Technology    Sponsored Programs  

  Clinic Administration    Institutional Review Board    University Risk Management  

  Dean’s Council    �i�U�ô�X�Í�e���:�2�\�Ù���:�j�2�è���+     University ���:�1�U�+���Í�2�è�ô�Ù�i�¯���è�ô  

  �"���X�ô�è�e�:�X�\�Ù�:���Ù�i�U�ô�X�Í�e���:�2�\    �„�X�ô�\���î�ô�2�e��\�Ù�i�¯���è�ô    �˜�2���}�ô�X�\���e�…�Ù�„�:�+���è�…�Ù�i�¯���è�ô  

  Environmental Health & Safety    Procurement   X �˜�2���}�ô�X�\���e�…�Ù�‹�e�j�î�ô�2�e�Ù���¯�Í���X�\  
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