
                           FAQs   

 

 

1. What should I do first? 

CƛǊǎǘΣ ȅƻǳ ǎƘƻǳƭŘ ǊŜŀŘ ǘƘŜ άbŜȄǘ {ǘŜǇǎέ ŘƻŎǳƳŜƴǘ ŀƴŘ Ŧƻƭƭƻǿ ƛǘ ŎƭƻǎŜƭȅΦ  ¢ƘŜǊŜΣ ȅƻǳ ǿƛƭƭ ŦƛƴŘ ǘƛƳŜ-

sensitive next steps to consider. 

 

2. I am an international student.  When will I receive information regarding my visa? 

Visa information will be sent to your WesternU email address after it has been set-up, typically two 

weeks after we receive your enrollment deposit. 

 

3. How do I set-up my WesternU email account? 

Directions for setting up your WesternU email account will be forwarded to you after your 

enrollment deposit has been received. You will also find instructions on how to set up your email 

account on your status page. 
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