




ways to improve learner perfor-
mance. The learner and preceptor
can then develop an action plan for
improvement together.

Ideally, brief feedback should occur
daily. For preceptors, remembering to
•STOPŽ for a moment to give feedback
may enhance the frequency and
effectiveness of feedback. Faculty-
development programs can help pre-
ceptors understand expectations for
students and overcome anxiety about
giving feedback.16 Course or program
directors can e-mail or notify precep-
tors of the need to give major feedback
at the midpoint of the rotation. Precep-
tors may designate a day of the week
for feedback (eg, Feedback Fridays).11

Finally, learners themselves can be en-
couraged to take the initiative to elicit
feedback by either asking for it ver-
bally or asking their preceptor to “ll
out a form or a clinical encounter
card.17

CONCLUSIONS
Effective feedback is critical for im-
proving the clinical performance of
medical students and residents. It pro-
vides learners with information on
past performances so thatfuture per-
formance can be improved. Ulti-

mately, not only does effective feed-
back help our learners but our
patients as well. Feedback is a criti-
cal skill for educators that is neces-
sary and valuable and, after some
practice and planning, can be incor-
porated into daily practice.2
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